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47. 23t o| M st UjO§7F AwbER| OfUsHs AQO| 239 9BtUjfole] AtAl0 mE B
Z2 st 2422 JfE|7|E BO|E L2A|Q.
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Ct.
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49. THg B7|9] T3 oM SO{Z THO{RAM HUSHA| 92 H2?

As requested, we are preparing to make shipment by the end of June and would request you

to () a letter of credit valid until July 17.
M open @ establish @ issue @ order
42> @

50. ‘Credit inquiry’0f| AL = 2202 M HHSIR| S 727
(M Please inform us frankly of your objective opinion as to their financial standing.
@ Any information regarding credit references given to us will be treated as strictly
confidential
® We have just sent you by email the following firm offer regarding your order No. 123 of April

29.
@ Your name has been given to us as a reference
48 >0
51. CHe H7]9] 23 oo S0{Z HHst BYoR Y Ue?

We generally do our business with an irrevocable letter of credit, under which (¥ & 60¥ A 7]

3 golgg wapsly)

M makes a check at 60 days sight
@ draws a draft at 60 days after sight
Q® produces a bill at 60 days after sight

_41_



@ presses a draft at 60 days sight

CE=IRA®)

FA]

Y
rlo
)

=1
—

ol

52. Chg W7|9] TE0| S01Z 2O X

-
oll-o,-

A : Hello, I'd like to speak to Mr. Lee, please?
. May I have your name, please?

: This is Nichole from ABC company.

()

: Thank you.

> o> ™

(M Could you hold for a moment, please?

@ T'll get Mr. Lee for you.

@ I'm sorry, but can I leave a message for him?
@ Let me transfer your call to him.

48 > O

53. CHe AlAlS] HBo2 MHsH He?

Dear Sir/Madam,

[ am writing in connection with our order number QE45234 for 85 pieces of oak furniture that
we placed with you on June 3rd.

This shipment arrived yesterday and upon inspection we found a number of items were broken.
I have attached pictures of the broken goods. I tried to contact the manufacturer but I couldn't
get in touch with anyone at the company.

We would be very grateful if you could please contact the manufacturer to find out what
happened.

We look forward to your prompt reply.

Sincerely,

(D Request for reduced price
® Damaged goods on arrival
® Apology for wrong shipment
@ Asking for the cost

CE=IRO)
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* [24 54~55] OhZ OfstE ¢l 230 EolAlL.

. Good morning, can [ help you?

The KITA Hi-Tech is on special offer this week.
How much is it?
Only $797.95.

Yes, This one is only $697.55

(A)

It's Sonny TVR-Hi5, and it has 7 built in speakers.
[ will take this, and do you take cards?

Sl

Yes we do. Thank you!

I hope so. I'm looking for a television set with good speakers.

That's a little out of my price range: do you have anything different?

54. & Oiete] a2 AT 427
(M Hotel Lobby @ Grocery Store Q@ Post Office

48 > @

55. 99| Oist W& & 2IZto| 7+3 -t A2?
M What make is it?
® How much is it?
® What else do you have?
@ What kind of TV do you sell?
4 > @

o o 5 o
56. [t X017 30| 22 0| BEE L5 oo Y2 o

@ Department Store

o7

We want you to give an order to us for the above products.
= We hope you will ( A ) an order ( B ) us for the products.

A B
©) make to
® place with
©) favor between
@ furnish from
42 > O
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x [24 57~58] & 25 %1 =230 EolAl2.

A: Would you tell me your terms of payment?
B: We require full payment within 60 days after sight.
But a 5% discount will be allowed for cash payment in advance.
A: We prefer the former terms of payment. Then when shall we pay for it?
B: Shipping document will be dispatched to you through the bank, and you must remit the
invoice amount within 60 days after receipt of them.
57. ¥ Hizfe] Y822 £~UARSY AA| Al7|=?
UARTE MM BES LSRR
A A dHMFL S A=t A0
5 60 o|Ljof
@ 5% ¥olg 3 F1 A

=1
#o| £
.|

=]
| 2F
[=]

59. CH2 E7|9| Business letter? #ME o7 AZAZH ZH2?

. Sincerely Yours,

: We are sorry that we did not send you any coffee you ordered on last Monday.

: Dear Mr. Smith,

. Because of the problems we have caused, we can give you a special discount price of
US$4.50 per kilo for the coffee.

o w >

®A-D-B-C @A-B-D-C ®C-D-B-A @C-B-D-A
>0

60. g 2719 2= 2 =%

mjo

A2 A ZRF
22X o™

|'0|'

FA2?

SAM= )8} 10,000 Z2jol cistel (AHALE 2oxt2 slof (B)10Y 31U7IA] gast (OUY F 60 &3
(D)FARS ABAS AET e 0% Fab Aefeayo] AlABSYCE,

M (A) in your favor

B) valid until October 31

(C) at 60 days after shipment
D)

—~

to issue an irrevocable Letter of Credit

—~
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61. Tk 3 HOfoffer)Tt 2T MAHCRZ 2 4 g H2?

(M Offer Sheet @ Acceptance Sheet @ Proforma Invoice
48 > O

@ Purchase Order

oz HuiA tigS AoHT

(M Negotiation ® Remittance ® Reimbursement @
48 > O

63. C+20| 7|2E W8 Z0IM 82 2R 29 A2 D2AQ.

Collection

7t. Incoterms 20100f|A] Tz 9Qlo] sjArEJ o] oA o 2 JIAst= &7 - 2714
U SAY7HA] 2dat B e ojedlo] Rdste & - CI
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@ 7t 4, =f @7h 4 Q@ 4, o, = @ 7t o, 2f
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64. 50 HAEH dHMRT S UEZUM BAHLR 861A] ¢is ¢ TlUS HI|Y BR7f ¢
= MEET | As LEAR.

© SBM - ZHYEMA @ HE2 28MF - 2EMR

Q® SESY - o= @ o5 - EE 28M%
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65. Container 241t T3S [k U 71X 20 = 713 Z2AA0| Q= 3t 7

M Shipper’'s Load & Count ® Consolidation ® FCL
48 > O

66. Mor5H HO 7|AM& = consignee?f 71 A7t 22 80= &
(M Clean @ Foul @ Shipper @ Straight
48 > @

»Q

o 7|-?

—

A& LEA|IL.
@ Container Door

HEO|A CYZ whd 12

M THC ® CFS ® CY charge @ Detention
42> O
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